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CABINET SECRETARIAT 
RESOITJTTON 
New Delhi, 31st August, 1989 

F. No. A-11013|l|8S-Ad.l ;-- In partial modification of the Cabinet Secre¬ 
tariat (Mantiimnndal Sachivalaya") Resolution No. A-11013|l|88-Ad.I dated the 
25th March 1988, it is hereby notified that the Directorate oi Public Griev¬ 
ances shall deal with grievances in respect of the iollowing Ministeries and 
Departments in addition to those mentioned in Paragraph .3 (vi) of the 
said Resolution : 

(i) Ministry of Surface Transport, 

(ii) Ministry ol Llrhan Development, 

(iii) Department of Civil Aviation. 

Tile Departiirent of Administrative Reforms Sc Public Grievances wilj^ 
continue to deal with the grievances jrertaining to all othet (icnlral TYivern- 
ment agencies. 

3. The grievances relating to the Department mentioned in paragraph 3lvi) 
of the Resolutioir ciicd in paragraph 1 above as well as those mentioned in 
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parastaph 1 ol tliis Resolution, as the Uiiectorate may rcoeive and deijde not 
to deal with, arc to be sent by it to their respective MinistrieslDepariments 
alter maintaining a record of these. 

1, 'I he responsibility for undertaking systematic studies of all Ministries] 
Departments and agencies of the Government of India with a view to facilitat¬ 
ing redressal of public grievances will continue to be with the Department of 
Auministrative Retonns & Public Grievances. 

ORDER 

Ordered that the Resolution be published in the Gazette of India Extra- 
Ordinary. 

Ordered that a copy of the Resolution be communicated to all the Ministries] 
Depaitments of the Government of India and all State Governments]Union 
Territories and all other concerned. 

D. DAS GUPTA, Jt, Secy. 
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